MOTOMUCK!

USER GUIDE

WALL MOUNTED
RETRACTABLE
PRESSURE WASHER

INSTRUCTIONS BEFORE
INSTALLATION OR USE.
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OVERVIEW & SAFETY

Designed for domestic cleaning of vehicles, boats, machinery, tools, patios, floors
and outdoor surfaces.

COMPATIBLE ACCESSORIES
- Turbo and standard nozzles for different cleaning tasks.
- Cleaning brushes for vehicles, bicycles and other surfaces.

- Surface cleaners for large, flat areas.

OPERATING GUIDELINES
- Operate in a dry, well-lit environment.
- Keep the working area clear of obstacles and debris.

- Read the entire manual before use.

AEROSOL SAFETY

High-pressure cleaning may create aerosols that present an inhalation risk. Consider
shielded nozzles where suitable, or an FFP2-equivalent respiratory mask when
required by the cleaning environment.

IMPORTANT SAFETY INSTRUCTIONS

- Never point the jet at people, animals, yourself, the unit or electrical equipment.
- Never touch the plug or socket with wet hands.

- Do not clean clothing, footwear or electronic devices with the jet.

- Keep children away. Only trained people should operate the unit.

- Do not operate with a damaged power cable, hose or component.

- Do not modify nozzles or operating settings.

- Keep hoses clear of crushing loads and sharp edges.

- Never leave the washer unattended while operating.

- Keep at least 30 cm from tyres and valves; do not use rotating nozzles on them.

- Connect only to a properly earthed power supply.
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ESSENTIAL SAFETY

ADDITIONAL PRECAUTIONS

- Do not operate while fatigued or impaired.

- Never spray flammable liquids or unstable structures.

- Use only waterproof, compatible extension leads.

- Unplug by gripping the plug, not the cord.

- Water passing through the washer is not drinking water.

- Keep cables away from heat, flames and sharp edges.

- If the machine malfunctions, turn it off before investigation.

- Use the appliance on a dry, stable surface.

BEFORE EVERY USE

- Inspect hoses, nozzles, connections, screws and fittings for damage or wear.

- Secure all connections and unwind hoses to avoid kinks.

- Use clean water and an inlet filter. For self-suction, keep inlet hose under 2 m.
- Hold the spray gun firmly and wear appropriate protective equipment.

- Keep people and animals at least 15 m away during operation.

AFTER USE & REPAIRS

- Switch off, disconnect water and power, then release pressure using the trigger.
- Store away from moisture, frost and corrosive chemicals.
- Electrical repairs must be completed by a qualified professional.

- Use cleaning agents and replacement parts approved by Motomuck.

Motomuck | Wall Mounted Retractable Pressure Washer 3



PACKAGE CONTENTS

Mounting bracket

Main unit with retractakle hose
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Lance extension with
4 nozzles

Hose

Package Inspection Instructions

1. Confirm the Contents: Carefully check the package to ensure all listed
components are present.

2. Report Issues Immediately: If you find any missing parts or visible damage upon
delivery,

Important:
A slight odour upon opening the box is normal. This is due to the sealed
packaging conditions during overseas transit and should dissipate shortly.
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INSTALLATION | STEPS 1-4

1 10mm
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INSTALLATION | STEPS 5-8

tightenimg firm

Connect the 2m inlet hose to the tap
and side inlet of the machine.
Connect the Gun Handle to the Hose
as per page 7. Open the tap to
supply water.
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SET-UP | STEPS 1-2

o Secure the Hose to the Gun Handle o

« Insert the matching end of the
hose securely into the gun
handle.

« Tighten the connector by hand
only—avoid using tools like
wrenches, as this may cause
damage to the machine.

e Gently loosen the hose if it
becomes twisted to prevent
kinks and maintain proper
operation.

o Connect the lance to pressure gun.

Nozzle

Quick-Connect Collar
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SET-UP | STEPS 3-8

o Push the trigger lock button, ensure the trigger in the “OFF" position.

Turn on the Water Supply:

* Open the water tap fully to ensure a consistent flow.
» Disengage the trigger lock for proper operation.

o Purge Air from the System:

» Squeeze the trigger to release any trapped air before starting
the machine.

Ensure the unit is switched Off:

s Turn the ON/OFF switch on the side of the machine to the
"OFF" position.

Connect to Power:
¢ Plug the power cord into a properly grounded mains socket.

o Attach the Nozzle:

Choose the appropriate nozzle size for your task.

« Hold the quick-connect collar, push it slightly downward, and
insert the selected nozzle.

+ Release the collar and listen for a click to confirm the nozzle is
securely connected.
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AFTER CLEANING & STORAGE

SHUTDOWN PROCEDURE
- Turn the unit OFF and shut off the water supply.
- Squeeze the trigger to release trapped pressure and drain remaining water.

- Guide the hose back into the reel slowly and evenly. Never release a retracting hose
abruptly.

STORAGE & TRANSPORT

- Switch off, unplug and allow the unit to cool.

- Disconnect the water supply and keep the appliance upright.

- Drain water from the hose and pump to prevent freezing damage.
- Remove dirt and debris before storing.

- Store in a dry, cool, frost-free, ventilated location away from children and
chemicals.

- Secure the unit against movement when transporting.

OVERLOAD PROTECTION

The appliance automatically shuts down if it overheats or experiences excessive
current. Unplug it, allow approximately 15 minutes to cool, then reconnect and try
again. If the problem persists, contact Motomuck.
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TROUBLESHOOTING

Before troubleshooting: switch off, unplug, release all water pressure and ensure the
machine is safe. Some motor heat during operation is normal. Mains-fed water is
recommended over self-suction.

PROBLEM POSSIBLE CAUSE RECOMMENDED ACTION

POOR SELF-SUCTION / Loose or broken inlet Check and reseat connectors;
NO WATER connector; incorrect replace damaged fittings. Prefer
assembly; external tank; inlet mains tap water. Reduce inlet
water too hot water temperature.
PRESSURE DROPS Clogged nozzle; worn Clean nozzle with cleaning
one-way-valve O-ring; dirty needle; clean filter; arrange
inlet filter replacement of damaged O-ring.
IRREGULAR FLOW / Nozzle debris; high-pressure Clear nozzle blockage; inspect for
MOTOR CYCLING leak causing repeated leaks. Have pressure relief valve
starts/stops checked by a technician.
MOTOR HUMS BUT WILL = Low or unstable supply Verify voltage against rating
NOT START voltage; extension lead plate; try another grounded
voltage drop; long storage; socket without extension.
faulty switch Contact Motomuck if unresolved.
WATER LEAKAGE Worn quick-connect seals; Reseat fittings; inspect seals and
damaged reel; leaking inlet inlet. Contact Motomuck if leak

persists or reel is damaged.
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TROUBLESHOOTING | CONTINUED

PROBLEM POSSIBLE CAUSE RECOMMENDED ACTION

OIL LEAKAGE

MOTOR STARTS
WITHOUT TRIGGER

NO AUTOMATIC STOP

INTERMITTENT
OPERATION

HOSE VIBRATION /
WEAK PRESSURE

Internal pump seals
damaged or worn

Nozzle clogged;
high-pressure circuit not
watertight

Air in pump; damaged safety
valve; poor microswitch
contact

Safety valve fault or blocked
nozzle

Air in inlet; dirty water/filter;
debris at pump one-way
valve

Stop operation and contact
Motomuck for service.

Clean nozzle; contact Motomuck
if the pump or circuit leaks.

Purge air from pump. Contact
Motomuck for valve or switch
faults.

Clean nozzle; contact Motomuck
if it persists.

Fully submerge self-suction hose
end, prevent air entry, clean
water source/filter. Seek service
for internal valve blockage.

Motomuck | Wall Mounted Retractable Pressure Washer



WARRANTY & CONTACT

WARRANTY COVERAGE

Motomuck provides a two-year limited warranty on the Wall Mounted Retractable
Pressure Washer for defects in materials and workmanship under normal use.
Accessories and spare parts have a 12-month warranty. This voluntary warranty
applies to the original purchaser and is subject to the conditions below.

YOUR RIGHTS IN NEW ZEALAND

This warranty is in addition to your rights under the New Zealand Consumer
Guarantees Act 1993. Nothing in this warranty excludes or limits rights that cannot
lawfully be excluded. Depending on the circumstances, remedies may include
repair, replacement or refund.

WARRANTY EXCLUSIONS
- Unauthorised modifications or repairs.

- Misuse, improper installation or storage, accidental damage or exposure to
extreme temperatures.

- Normal wear and tear.

- Claims without reasonable proof of purchase.

MAKING A CLAIM
- Provide proof of purchase and purchase date.
- Send photos or video of the issue and describe troubleshooting already attempted.

- If requested, return the product for inspection after receiving instructions from
Motomuck.

CONTACT US
Email: admin@motomuck.co.nz
Warehouse: 48A Parkway Drive, Rosedale, Auckland 0632

For warranty and product enquiries, contact our team by email.
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